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1. INTRODUCTION 

 

1.1. What is TRON.tdi? 

TRON.tdi is an electronic platform serving as a single entry point for 
electronic communication between interested parties in Trade Defence 
proceedings and the European Commission, Directorate-General of Trade. 

TRON.tdi is designed to have four main functionalities: 

• Web registration: registration to a case as an interested party  

• Web consultation: remote consultation of the file open for 
consultation by interested parties; 

• Web notification: communication from the Commission to interested 
parties of all relevant documents (open and sensitive) pertaining to a 
proceeding; 

• Web submission: submission of documents (open and sensitive) by 
interested parties in a proceeding (file upload and online forms 
modules).  

1.2. Link to TRON.tdi 

https://tron.trade.ec.europa.eu/tron/TDI 

1.3. Other useful links 

Terms of use: https://tron.trade.ec.europa.eu/tron/resources/documents
/TermsOfUseTRON.pdf 

Getting started: https://tron.trade.ec.europa.eu/tron/resources/documents
/gettingStarted.pdf 

Glossary: https://tron.trade.ec.europa.eu/tron/resources/documents
/glossary.pdf 

FAQ: https://tron.trade.ec.europa.eu/tron/resources/documents
/FAQ.pdf 

Privacy statement: http://ec.europa.eu/trade/policy/accessing-markets/trade-
defence/ 

EU Login Help: https://webgate.ec.europa.eu/cas/manuals/EU_Login_Tuto
rial.pdf 

  

If you encounter any problem you may contact the Trade Service Desk by 
email (TRADE-SERVICE-DESK@ec.europa.eu) or by phone (+32 2297 9797). 
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2. PUBLIC HOME PAGE 

 

TRON.tdi's public home page displays the list of cases available on the 
platform.  
 

 
 

If you have an EU Login account, click on 'sign in' to proceed.  
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3. SIGN IN 

 

3.1. Sign in 

In order to sign into TRON.tdi you need to enter your email address and your 
password in the EU Login authentication page. You can also download the EU 
Login app from this page. 

 

 
 

EU Login is the service allowing users to access most of the digital systems 
developed or used by the European institutions. 

If you do not have an EU Login account yet, please refer to our Getting 
started guide. 
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3.2. Session timeout 

If Tron does not detect any activity on the site for 14 minutes, a countdown 
of one minute starts. It is displayed at the top of the screen. If you want to 
stay in your session, click on Yes. 

 
 

If you did not click on Yes within the minute, your session will expire. 

 
 

3.3. Second level of authentication 

TRON.tdi will ask for a second level of authentication when accessing 
sensitive files. Please consult the EU Login User Guide for more detailed 
information on the various methods. 
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We recommend that you use the “EU Login” app on your smartphone for 
this authentication. The app is available for IPhones on the App Store, and 
for Android phones via the Google Play store: 

https://itunes.apple.com/be/app/ecas-mobile/id1056119441?mt=8 

https://play.google.com/store/apps/details?id=eu.europa.ec.ecas 

Either the app connects via the internet to authenticate you using the PIN 
code option or it generates a One Time Password (OTP) using the QR code 
option. 

If you choose the “Mobile Phone & + SMS” method (a One Time Password 
sent to your mobile phone by text message) you have to register your mobile 
number in your EU Login account as described in the EU Login User Guide.  

If you cannot download the EU Login app, we recommend that you select the 
option “Security Key or Trusted Platform”. You will need a 2-factor 
authentication USB key, such as Yubikey 5. These are commonly available for 
purchase in many countries: 

  
If you encounter any problems, please contact the Trade Service Desk on 
TRADE-SERVICE-DESK@ec.europa.eu or telephone +32 2 297 97 97 during 
normal Brussels working hours. 
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4. TERMS OF USE 

 

You are invited to accept the Terms of Use the first time you are using 
TRON.tdi and also after modifications of these terms. 

 

In order to accept the Terms of Use, click on the  button. 

 

Thereafter whenever you access TRON.tdi you will be requested to 
acknowledge the data protection terms and conditions.  
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5. PERSONAL HOME PAGE 

 

Your personal home page displays the list of cases that you are linked to:  

 
 

In order to get access to the functionalities you can either use the links in the 
top menu bar or use the ones appearing in the My Cases section. 

5.1. Menu bar 

The Menu bar is displayed on all pages in order to allow easy access to the 
main functionalities without having to go back to the Personal Home Page. 

 
 

a) The link 'Home' brings you back to your Personal Home Page 

b) The 'Consultation' menu shows a quick list of the cases you have 
access to. 

 
• You access a case page by clicking on its name. 
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• A click on the 'List of TRON cases' links opens Tron.tdi's public 
home page. 

c) The menu 'Notifications' shows a quick list of the last notifications you 
have received.  

 
Notes: 

• This menu doesn’t appear in case you don't have any active1 
notification. 

• The symbol  indicates the number of unread notifications. It 
doesn't appear if you have already opened all received 
notifications. 

• Unread notifications are displayed in bold while read ones are 
shown in normal characters. 

• A click on the 'All notifications' link at the bottom of the list 
opens the list of all notifications available to you. 

d) The 'Submission' menu shows the links to your submissions, your 
cases and new cases. 

 
e) The menu under your name opens a list of sub-menu items. 

 

• 'User Profile' displays your personal data. 

• 'History of actions' displays the list of all your actions in Tron.tdi. 

• 'Logout'. 

                                       
1  Please note that notifications have an expiry date. An active notification is a 

notification that has not expired yet. When a notification expires, it is not 
accessible anymore in TRON.tdi; it therefore disappears from the list. 
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5.2. 'My cases' section 

 
 

Each box displays the functionalities available to you for the corresponding 
case:  

You see the 'Consultation' link consult the Non-Confidential File (NCF).  

a) A 'Submission' link allows you to see the submissions you made and to 
start a new submission. 

b) If you have active notifications related to that case, the 'Notifications' link 
will be visible. The red  icon indicates the number of unread 
notifications, if any. 

c) If you are the Tron’s Users Delegated Manager (TUDM) you see the 
‘Contacts’ link. 

 

5.3. 'Other case' section 

In this section you may start a submission & registration for a new case. 
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6. CASE PAGE  

 

The case page proposes tabs that respectively display:  

• the index of the Non-Confidential File ('NCF'); 

• the index of sensitive documents; 

• the list of active notifications (this list is displayed only when at least 
one active notification exists); 

• the list of submissions you made and the possibility to start a new one. 

• the list of contacts for this case; only available to the Tron’s Users 
Delegated Manager (TUDM) 
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How to display the Case page? 

1. From your personal home page by clicking the 'Consultation' link: [change 
screen shot] 

 

 
 

2. From the top menu by clicking a case name in the Consultation list: 
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7. WEB REGISTRATION 
 

The Web Registration functionality allows employees or legal representatives 
of a legal entity / company to register as an interested party in a case. 

After logging in in Tron.tdi click on the link Registration as an Interested 
Party at the bottom of the home page: 

 

7.1. Submitting a request as an employee on behalf of a legal entity 
/ company / organisation (‘party concerned’) 

The Registration link leads you to the blank form; if you are already known to the TDI Services the 
company you were linked to is selected by default:  
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If your company is not yet known to the TDI services, you may enter your 
company details: 

 

 
Select “The organisation I work for is an interested party in the case.”, fill in 
the Job title, select the case and the role(s) of your company, and give the 
reason of your request. You may then click on Proceed. 
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The definition of relationship: 

 
The next screen summarises your request:  

 
You may go Back to your request to amend it or you can Submit it.  
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Clicking on the submission line opens the details screen: 

 
Your request has been converted to pdf files; they are available to download 
for 72 hours. 

You also receive an acklowledgement of receipt sent to your email address: 
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7.2. Submitting a request as a legal representative on behalf of a 
legal entity / company / organisation (‘party concerned’) 

The Registration link leads you to the blank form. 

If you are already known to the TDI Services your law firm/consultancy is 
selected by default:  

 

Previous represented interested parties in TDI cases are listed but you may 
choose another name in the list and/or create a new one it if not listed: 
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If you are not yet known to the TDI Services you may choose your law 
firm/consultancy from the list or create it if not found:  

 
 

Select “The organisation I work for represents an interested party in the 
case.”, fill in the Job title, select the case and the role(s) of your client, give 
the reason of your request and upload your power of attorney. You may then 
click on Proceed. 
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The next screen summarises your request:  

 
 
You may go Back to your request to amend it or you can Submit it.  
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Your request has been converted to pdf files; they are available to download 
for 72 hours. 

You also receive an acklowledgement of receipt sent to your email address: 

 

 
 

7.3. Tron’s Users Delegated Manager (TUDM) appointment 

The user of the first registration request accepted by the case team for a 
case/party is appointed as the Tron’s User Delegated Manager (TUDM). The 
TUDM manages the contacts and allows them to participate in the case for 
the party concerned by defining their access rights. If you are appointed as a 
TUDM you receive the following explanatory message: 
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As TUDM you have a new link in the relevant case: 

 
Clicking on the link you see the list of all the persons allowed to work on the 
case in Tron.tdi: 

 

7.3.1. Contacts management 

 

A) When clicking on the party’s link you open the contacts management 
page. The Case contacts tab lists the current contacts and the Registration 
requests shows the history and the status of all the requests: 
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Add new contact: you may invite colleagues to participate in the case. You 
need their email address, first and last names and you may remove the web 
notification rights. Please note that it is highly advised for at least 2 users 
(the TUDM and other contact(s)) to have access to web notification. 

Depending on the presence or not of a legal representation you will see one 
of these popups: 
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The new contact will receive a message inviting him/her to handle your 
request; you are in copy: 

 
 

Please note: you cannot invite a legal representative from a law 
firm/consultancy not yet part of the case for the party. These users have to 
fill in a registration request where they can upload the power of attorney 
(see 7.2). 

 

If the person you invited accepts to be involved in the case you receive the 
folowing message: 
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If the person you invited rejects the request you will receive the following 
message: 

 

 
Please note: the First and Last Names shown under Registration requests 
are as typed by the requester and the ones shown under Case contacts are 
the ones as created in EU Login. 

 

You may revoke or grant access to the web notifications at any time by 
clicking on Edit in the Case contacts list. 
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You may remove a user from the list of authorised contacts by clicking on 
Remove in the Case contacts list. 

 
The contact receives the following message: 

 
 

Designate a new user management: click here if a new TUDM has to be 
appointed. The new TUDM has to already be a contact for this party/case: 
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The appointment is immediate upon confirmation and the new TUDM will 
receive the same explanatory message as you did when you were appointed 
TUDM. You automatically become a contact for this case/party and cannot 
see the contacts list anymore. The new TUDM sees the full history of the 
contacts management: 

 
 

B) When another user submits a registration request for the case/party you 
are already the TUDM of, you receive a notification by email and you see a 
flag in your menu. 
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When clicking on Accept/Reject, the following popup opens: 

 
You can grant (check box ticked) or not (check box unticked) web 
notification rights. 
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If you accept the request the new user is added to the contact list: 

 

 
If you reject the request the new user receives the following message: 
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If the Commission case team manually, because it received a request outside 
TRON.tdi, adds a user for the party for whom you are the TUDM you receive 
the following notifications:  

Addressed to you only as the TUDM: 

 
 

You receive a copy of the notification sent to the new contact: 

 

7.3.2. Party data management 

From your User profile screen you can reach the same contact management 
screen as above. In addition you can complete or change the party address 
by clicking on the party’s name under “Companies”. 



32 

 

 
 

7.3.3. Submissions and drafts of other contacts 

In the Submissions tab you see your submissions by default. As TUDM you 
can see the details of the submissions sent by the other contacts for a 
party/case and their drafts: click on the Show submissions for managed 
companies checkbox.  

 

 
 

Already submitted: 

 
 

Drafts:  
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When clicking on Show details you may edit and submit the draft on behalf of 
the drafter: 

 
 

As the draft was prepared by another contact the submission is listed under 
Show submissions for managed companies, and not under My Submissions: 

 
 

The drafter’s My Submissions screen shows that the draft has been sent by 
the TUDM: 

 
 

 

7.4. Submitting a request when there is already a TUDM 
In case you want to become a contact person of an interested party for which a TUDM was already 
appointed a popup appears upon the selection of the case: 



34 

 

 

When you complete the form, the TUDM receives a message inviting him/her to handle your request.  

 

 

Depending on the TUDM’s action (accepting or rejecting), you will receive one of the following messages: 

Accepted: 
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Rejected: 
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7.5. Receiving an invitation to become a contact 

In case you are asked to become a contact of a party concerned, you receive 
the following message: 

 
The request is also flagged in Tron.tdi: 

 

You have two options: 

Either you accept the invitation and receive a copy of the message sent to 
the TUDM: 
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Or you reject the invitation: 

 
You receive a copy of the message sent to the TUDM: 

 
If the Commission case team added you manually, as a user for a party 
where there is already a TUDM, you and the TUDM receive the following 
notification: 
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7.6. Refused registration request 

If the Commission case team does not approve the registration request you 
receive a message explaining the reasons for the refusal. 
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8. WEB CONSULTATION 

 

8.1. Index of the non-confidential files 

The index of the Non-Confidential Files (NCF) is displayed under the Open 
files tab.  

 

 
 

Each line in the table corresponds to one open electronic file. 

Unread items are in bold. 

The electronic files are sorted by decreasing NCF number. 

The columns of the index are described in the table below. 

 

Colum header Description 

NCF number The NCF number is a unique sequential number assigned 
to an open electronic file at the moment it is inserted in 
the NCF.  

The first open electronic file inserted in the case bears 
number 1, the second bears number 2, etc. 

If for some reason an electronic file is removed from the 
NCF, its NCF number will not be reassigned to another 
electronic file. 

File name This is the name of the electronic file.  

Doc Date This is the document date.  
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Colum header Description 

For emails, the document date is the date the email was 
sent/received by the Commission. 

For paper letters, the document date is the date 
mentioned in the letter (for example in the cover letter). 

Rec/Sent This date indicates when the European Commission 
received or sent the document. 

Size This is the size of the electronic file in kilobytes. 

Save number The Save number is the unique identifier assigned to a 
document at the time it is saved in DG Trade's document 
management system. The save number is used as a 
reference in communications between the Commission 
and the parties. 

Note that when electronic files are attachments of a same 
document they share the same save number. 

Sector This is the Sector concerned by the document. Examples 
of sectors are: 'Dumping', 'Injury', 'Subsidy'. When a 
document concerns all sectors it is filed in sector 
'Common'. In cases concerning multiple countries, 
distinct sectors per country are often created (for 
example 'Subsidy-IN'). 

Document type Each electronic file is assigned a document type. Some 
examples of document types: notice of initiation, final 
sample decision, submission, questionnaire reply, specific 
disclosure, power of attorney… 

From/to Name of the external sender/recipient of the electronic 
file. 

The name is preceded by an arrow indicating the direction 
of the communication: 

 for sendings by the Commission to parties 

 for sendings by parties to the Commission 

 for internal documents (for example notes to the 
file). 

Party Name of the party/ies concerned by the electronic file. 

NCF date The NCF date is the date the electronic file was inserted 
in the NCF and thus made available to the interested 
parties for web consultation. 

Table 1: List of columns of the NCF index 

8.2. Search functionality 

You can search the index by entering a character string in the 

 field and typing Enter. The search is limited to the 
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information displayed in the index; the content of the electronic files is not 
searched. 

8.3. Download of individual electronic files 

In order to download files, simply click on the file name in the File name 
column. 

8.4. Download of a selection of electronic files 

It is possible to download several files in one go. 

In order to do so, first select a number of files using the checkboxes located 
in the first column of the table: 

 
 

Then click on the 'Download selected files' link. 

The system starts preparing a zip file containing the requested electronic files 
and displays the following popup: 

 
You should press OK. 

After several seconds (the exact delay depends on the size of the requested 
download), the popup below invites you to download the requested 
information. 
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Note that the appearance of this popup may depend on your operating 
system and internet browser. 

The zip file includes a docs folder containing the requested electronic files 
and an index of these files. 

Download of a large selection of files 

If the total size of your selection of files exceeds 100 megabytes, the system 
will use the download procedure described in section 8.7.1.  

8.5. Index of the sensitive documents 

The system displays the index of sensitive (i.e. confidential) documents of 
the case. A document is considered sensitive when it has at least one 
attachment which is considered sensitive. 

 
 

The list of sensitive documents contains a Mirror(s) column. This column 
indicates which open file(s) constitute the non-confidential version of the 
sensitive document. 

For the description of the other columns, please refer to Table 1 above. 

8.6. Download of the index of the non-confidential file 

An Excel version of the NCF index can be downloaded by clicking on the link 
'Download index file' link under the 'Open files' tab. 

After a few seconds, a popup similar to the one below is displayed (note that 
the appearance of this popup will depend on your operating system and 
internet browser): 

 
 

Click on OK to initiate the download.  
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The downloaded Excel file contains two tabs, Open and Sensitive: 

. 

By default, the Open tab is selected and the index of the open file is 
presented. 

 
 

Refer to Table 1 for a description of the columns of the Excel file. 

Under the Sensitive tab you will find the index of the sensitive documents. 

 

8.7. Download the entire NCF  

It is possible to request the entire non-confidential file i.e. the index and the 
associated open electronic files under the form of a zip file.  

8.7.1. Download procedure 

In order to request the zip file, click on the 'Download entire NCF' link under 
the 'Open Files' tab. 

 

The system will display the following popup: 

 
 

Click on Proceed to continue. 
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When the size of the zip file exceeds 100 megabytes (which will most often 
be the case), the system will display the following message: 

 
 

Click on OK. 

When the zip file is ready the system will send you the following email 
message: 

 
 

Note that the zip file will be available for one hour from the moment the 
email message above is sent. For that reason you are encouraged to monitor 
your mailbox after requesting the download. The status of your request is 
also displayed in your personal home page: 

 
 

Once you receive the email message, you have to click on the 'here' link to 
download the file. 

8.7.2. Limitation in the number of concurrent requests 

In order to conserve the resources of the system users can only make one 
request at a time.  
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If you make a new request while the previous one is still in process, you get 
the following self-explanatory message: 

 
 

If you make a new request while a previously requested zip file has been 
prepared for you but wasn't downloaded yet, you will be presented with the 
following self-explanatory message: 

 
 

8.7.3. Filtering by date 

When clicking on the link 'Download entire NCF', under the tab 'Open Files', 
the system will display the following popup: 

 
 

Check the 'Filter document by dates' checkbox in the popup below. 

 
 

This option should be used when the NCF is too large (larger than 1.95 GB) 
to be downloaded as a single zip file. 
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8.7.4. Special case of a small NCF zip file 

In case the requested NCF zip file is small (i.e. less than 100 megabytes), 
the system will shorten the process and invite you to directly download the 
zip file using a popup similar to the following one: 

 
 

8.7.5. Maximum download size  

If the entire NCF is larger than the maximum size authorised by the system 
(currently 1.95 gigabytes), the system will display the following message: 

 
 

In order to download a large NCF you have to cut it into smaller pieces using 
the filtering on date option described above in section 8.7.3. 
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8.7.6. Format of the zip file 

The zip file is composed of the NCF index described in section 8.6 and of a 
folder containing the electronic files. 

 
 

 

8.8. NCF alert 

When new open electronic files are added in a case NCF Tron.tdi sends a 
message to alert interested parties of the availability of these new files. This 
alert message is sent at 12:00 and 18:00 but only if new files have been 
added to the case since the last alert. 
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9. WEB NOTIFICATION 

 

Web Notification is a process whereby the Commission makes open and 
sensitive documents available on TRON.tdi and invites parties and their legal 
representatives to consult them. When a notification is sent, you receive an 
email giving you all the necessary information to access/download the 
documents in TRON.tdi. 

9.1. Notification List 

The 'Notifications List' page shows all notifications currently available to you. 

Notifications are available for a limited period of time. When a notification 
expires, it disappears automatically from the list.  

The notifications not opened yet are shown in bold. 

You can access your notifications in several ways: 

9.1.1. Personal Home Page  

You can access your personal Home Page and click on the 'Notifications' link 
under the case name: 

 
 

Notes:  

• This link doesn’t appear under cases for which you don't have any active 
notification. 

• The red  icon indicates the number of unread notifications, if any. 
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9.1.2. ‘Notifications' tab on the case page  

 
 

In both ways you will see the list of all notifications that you have received 
related to that specific case and that are not expired yet. 

 

9.1.3. 'All Notifications' link in the 'Notifications' menu 

 

Note: The  icon indicates the number of unread notifications, if any. 
In this way you will see the list of all notifications sent to you and not yet 
expired, irrespective of the case. 
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9.2. Notification page 

The notification page shows the details of a notification sent to you and 
allows the download of its attachment(s). 

9.2.1. How to access 

There are several ways to access this page: 

1. From the notification email: 

When a notification is sent to you by the Commission, you receive an 
email such as the following: 

 
 

Click on the first link to get access to TRON.tdi and visualise the 
notification.  

If it is the first time you access TRON.tdi and you don't have an EU 
Login account yet, follow the steps described in the Getting started 
guide in order to create your account. 

2. From the Notification List (see 9.1)  

3. From the top menu bar:  
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9.2.2. Notification page 

 
In case an expiry date is defined, the notification will  not be accessible after 
that date. 

The 'File(s)' section lists all electronic files contained in the notification. 

The  icon appears next to names of sensitive files. 

 

9.2.3. Download of individual electronic files 

In order to download files, simply click on the file name in the File(s) section. 

For sensitive files a second level of authentication (one-time-password OTP) 
is required, see 3.3. 

9.2.4. Download all electronic files of the notification 

In order to download all the files contained in the notification in one go, click 
on the button . The system will create a zip file with all files 
contained in the notification and will allow you to download it. 

If the notification contains sensitive files (those ones with the icon next to 
the name), the system requires you to proceed with a second level of 
authentication before allowing the download (see 3.3). 
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9.2.5. Deletion of sensitive electronic files 

Sensitive files available in TRON.tdi are well protected and accessible only to 
their authorised recipients. However, as an additional security measures, you 
can also delete them after download. 

In the notification page, an  icon appears besides each file name. If you 
click on it, you block any further download of the corresponding file by any 
recipient belonging to the same organisation as you. The name of the file will 
appear struck through. 

9.2.6. Deletion of all documents 

You can block the download of all files contained in a notification by clicking 

on the button. As a result all the notification files will appear 
struck through and their further download will become impossible for you and 
the other recipients belonging to the same organisation. 

9.2.7. Logs  

By clicking on the button, you can view the history of your actions 
concerning a specific notification: 

 
 

The 'Go back to notification' link brings you back to the notification page. 
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9.2.8. Reminders 

If an expiry date has been set on a notification and if you do not access 
TRON.tdi within 20% of the notification availability, the system will send you 
a reminder: 

 
 

9.2.9. Notification expired page 

In case you attempt to access an expired notification by using the link in the 
notification email the system will display the following message: 
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10. WEB SUBMISSION  

 

Web Submission is a process whereby companies/parties and their legal 
representatives may submit case related information (open and sensitive 
files) through TRON.tdi.  

From your case home page you may start a submission for a case you are 
already involved in or for another case. 

 
 

The 'Submissions' menu allows you to consult your submissions (My 
Submissions), prepare a submission for a new case (New Submission) or for 
a case for which you are already an interested party (list of cases). 
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10.1. How to submit  

To start a submission depends on your status: 

• You are not yet known as an interested party in a specific case (it is a 
submission to a new case) or 

• You are already subscribed to a specific case (known as an interested 
party). 

10.2. New submission for a case in which you are not yet known as 
an interested party 

Click on "New Submission" in the Submission menu or click on the New 
Submission link under "Other case" at the bottom of your home page.  

 

 
 
 

 

A pop-up alerts you of the need to restrict the amount of personal data to 
include in your submission. 
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10.2.1.  Case selection 

 

 
 

You have to select one of the opened cases that are displayed in the 
dropdown list, as shown below. 

 

 
 

10.2.2. Company/party selection 

After selecting the case, you need to select the company/party on which 
behalf you will submit information.  When clicking on the “Add name” button, 
a pop-up opens and you can search for existing companies/parties that are 
already known in the system or register a new one. 

One submission may be done on behalf of more than one company/party 
except for the submission of a form. 
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When opting for a new company/party registration, a new pop-up opens 
containing all the fields needed for registration. All fields marked with “*” are 
mandatory. 

 
 

In case you want to add a Legal representative for the company/party, you 
can select one by searching in the existing records in the sytem or enter a 
new one (only the name is mandatory). 
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10.2.3. Type of submission selection 

After selecting the company/party, you proceed by selecting one (and one 
only) type of submission and by clicking on “Continue”. 

Type of submissions available are: 

• File upload (sampling for unrelated importers, questionnaire reply, 
deficiency letter reply, pre-verification letter reply, power of attorney, 
any other type of submission), where your submission consists of the 
files attached. Select the type of document you want to submit. 

• Form submission (sampling form for exporting producers, information 
on inputs for exporting producers), where you fill in requested 
information online. Click on the link. 
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10.3. File upload 

The file upload screen displays the case information, guidance information 
about how and what to submit, the submission type and the name of the 
company/party concerned. 

In the table for the file upload you select the file type (cover letter, main 
document or annex) for each line of files you want to upload. For each line 
you may upload a sensitive and an open version. 

In case you upload a sensitive file, it is mandatory to also upload the open 
version for the same file; if you fail to do so, the system will block the 
submission. 

It is allowed to submit only the open version of files. 

You may save your work at any time during the preparation. The system will 
keep the information for 72 hours. In case the submission is not finalised in 
that period the draft will be deleted. 
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10.3.1. Data allowance 

Data allowance:  

• maximum 20 files per submission 

• maximum size of 200 MB per file 

• maximum size of 640 MB per submission. 

• The allowed file formats are: .pdf, .txt, .doc, .docx, .odt, .xls, .xlsx, 
.ods,. odp, .odf, .rtf, .jpg, .bmp, .tiff, .ppt., .zip. 

10.3.2.  Certifications  

Once all the attachments have been uploaded and before submitting the 
files, you must check the 5 boxes at the bottom of the screen. The first two 
are to certify the accuracy of the information provided and to give consent to 
the understanding that all “Open files” will be accessible by all interested 
parties in the case concerned. The last two concern the personal data 
protection. You may then click on "Submit". 

10.3.3. Acknowledgement of receipt  

After submitting the files, you will receive an acknowledgment of receipt by 
email. 
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10.4. Form submission 

The form submission screen displays the submission type, the case 
information, the name of the company/party concerned, the guidance 
information about how the data requested will be treated and the information 
requested. 
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You can review the information requested by scrolling down the form or by 
downloading a blank form as a pdf. 

Please fill in each field of the tables marked mandatory. If you have no reply 
for the field, please insert “0”,  “-”  or “N/A”.  

At any time during the preparation you may save your work. The system will 
keep the information for 72 hours. In case the submission is not finalised in 
that period the draft will be deleted. 

 

10.4.1. Confidentiality of the information submitted 

In case you provide information that is confidential, it is mandatory to 
provide a corresponding open version of this information; if you fail to do so, 
the system will block the submission. 

If your information is confidential (you have selected to provide “open and 
sensitive version”), please provide a reason why you would like to request 
confidential treatment by selecting one of the two options: 
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10.4.2. Submitting the form 

Before submitting the form, you must check the 5 boxes at the bottom of the 
screen. The first two are to certify the accuracy of the information provided 
and to give consent to the understanding that open information will be 
accessible by all interested parties in the case concerned. The last two 
concern the personal data protection.  

 
 

At the end of the form you have an option to preview and download the 
Sensitive and/or Open version of the form. It is advised to download the 
form that you are submitting. 

You may then click on "Submit". 
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10.4.3. Acknowledgement of receipt  

After submitting the files, you will receive an acknowledgment of receipt by 
email. 

 

 

10.4.4. Revising the form submitted 

A) You may submit a revised version of a form by clicking on Procedure to 
revise a form. 
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You have to provide a reason why you want to revise your form. This request 
will prompt an OTP procedure (see 3.3). 

 
After approval by the Commission you will receive a notification that you may  
submit a revised version of a form. 
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The availability of the form to be revised is mentioned in My Submissions, on 
the line of the form that has been previously submitted: 

 
Click on the line and a new draft will be automatically created. 

 
Click on the Revise button to access the form containing your previous reply; 
this will prompt an OTP procedure (see 3.3). 

This new draft is handled the same way as any other submission (valid for 72 
hours, checkboxes to be ticked before submission). 

 

B) The TDI Services might also request that you revise your submission. In 
that case you will receive the same type of message as when you request 
the revision yourself. The reason for the revision request will be stated. 
The revision procedure is the same as the one described above. 
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10.5. New submission for a case in which you are already recognized 
as an interested party 

When you are already recognized as an interested party in a specific case 
you can start a new submission directly from your TRON home page, by 
clicking on the “Submission” link of the relevant case, and then selecting 
"New submission" at the top of the table.  

 
 

 
 

You can also start a new submission from the Submission menu by clicking 
on the relevant case. 

You continue the procedure as described under 10.3 and 10.4. 

10.6. My submissions 

In the “My submission(s)” screen, you can see all your submissions and their 
status:  

• Submitted – for files/forms that have been submitted but are still 
pending to be transferred to the Commission’s internal system;  

• Received – for files/forms submitted and already transferred to the 
Commission’s internal system. 

• Draft – for submissions you have started but not yet submitted. Drafts 
are kept for 72 hours only and are deleted if not submitted during that 
period. 

You may click anywhere on a submission line to view it. 
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10.7. Drafts 

From the view screen of a draft you may edit, delete or directly submit it; 
you may also view and download the files you have uploaded. 

Please be aware that the Tron’s User Delegated Manager (TUDM) may submit 
your drafts on your behalf (see 7.3.3). 
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If an online form is not complete submission will not be 
allowed:

 
 

If you start a new submission for a case, party and submission type for which 
there is already a draft TRON.tdi will ask you if you want to use or discard it. 
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11. HISTORY OF YOUR ACTIONS 

 

The system is logging most of your actions. You can consult your log through 
the 'History of actions' page. 

11.1. How to access 

You can access this page in several ways: 

1. By clicking on the 'My actions' link, under the 'open files' tab in the 
case page: 

 
 

The list of your actions in relation to the case: 

 
 

At the top of the list you have two links: 

• 'Go back to the case page': allows you to go back to the case 
page; 

• 'Remove filtering by case': shows the list of all the actions done  
by you in the system, irrespective of the case. 
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2. By clicking on the 'History of actions' link, under the quick list 
appearing in the top menu bar, under your name: 

  
 

3. From the My personal data page: 

 
 

Options 2 and 3 above open the log of all the actions that you did in TRON.tdi 
irrespective of the case. 
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11.2. Actions logged by the system 

Here is a list of actions being logged: 

Action Description 

Login Successful login in the TRON.tdi. 

Case page - consulted Access to the case page (the concerned case is 
recorded in the Case column).  

NCF – requested The download of a NCF was requested using the 
link 'Download the entire NCF' in the case page.   

In case a date filter was used, the latter is 
displayed in the Data column. 

NCF – link opened The download of the NCF zip file has been 
initiated by clicking in the notification email. 

In case a date filter was used, the latter is 
displayed in the Data column. 

NCF – downloaded The download of the NCF zip file has been 
completed. 

In case a date filter was used, the latter is 
displayed in the Data column. 

File - downloaded A file has been downloaded either from the case 
page or from a notification.  

The data column contains the following 
additional information: 

− Single file download from the case page  
the NCF number of the file is shown. 

− Single file download from a notification  the 
file name is shown. 

− Download of all the files in a notification 

through the  button the name of 
the zip and all the names of the files 
contained in it are shown. 

Selection - downloaded − A selection of files was downloaded using the 
link 'Download selected files' in the case page 
 the NCF numbers of the file are shown. 

NCF index - downloaded The NCF index file was downloaded using the 
link 'Download index file' in the case page. 

Access to the notification The notification was accessed in Tron.tdi. 

File deleted The access to a file contained in a notification 
has been blocked. The Data column shows the 
name of this file 

Submit You submitted files. 
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Action Description 

Submission received Your submission was received by the 
Commission’s internal system and you can see 
the save number. 

Save draft You have saved a submission. The system will 
keep it for 72h only. 

Delete draft You have deleted a draft before it reached 72h. 

Duplicate sent The Commission is requesting that you submit a 
revised version of a form submission. 

Request for duplicate You requested a duplicate of a submitted form. 

Duplicate request accepted User duplicate request accepted by the 
Commission. 

Access to duplicate You accessed the duplicate made available to 
you. 

Table 2: Logged actions 
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12. PERSONAL DATA PAGE 

 

This page shows a summary of your personal data. 

 

 

You can access the page by clicking on the link 'User Profile', under the quick 
list appearing in the top menu bar, under your name. 
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13. SECURITY ASPECTS 

 

The following email message will be sent to you at the end of each day you 
signed in to TRON.tdi: 

 
 

The purpose of this message is to detect unwarranted access. In case you 
receive this email message and suspect someone else connected to TRON.tdi 
on your behalf, you are kindly asked to report the incident immediately to 
the case team. 

 


